VENDOR FUNCTIONALITY MATRIX - INSTITUTIONAL

VENDOR SOFTWARE WITH ELECTRONIC CONNECTIVITY TO BLUE CROSS AND BLUE SHIELD OF ALABAMA

Blue Cross and Blue Shield of Alabama
Claims and Patient Accounts
Functionality for Blue Cross members

\Vendor Name: Product Name

SSI:
Direct

Claims - 837 HIPAA (4010A1)

Claims - 837 HIPAA (5010)

Secondary/Tertiary Claims

Corrected Claims

Audit Reports (Legacy format goes away with 5010)

Acknowledgment - 277 HCCA (5010)

Remittances - 835 HIPAA (4010A1)

Remittances - 835 HIPAA (5010)

Additional Patient Account Info. (Transactions not covered by HIPAA)

Eligibility/Benefits Inquiry/Response - 270/271 HIPAA (4010A1)

Eligibility/Benefits Inquiry/Response - 270/271 HIPAA (5010)

Claim Status Request/Response - 276/277 HIPAA (4010A1)

Claim Status Request/Response - 276/277 HIPAA (5010)

viT|IV|VIY v viv v May 2011

NextGen Healthcare Information System
EPM

RGN Solutions, Inc.:
RGN Health Care

IClearinghouse: Product Name

Emdeon
(multiple software packages available)

Relay Health (previously know as McKesson)
(multiple software packages available)

SSl:

Clickon v vIivivy v viv v
Capario, Inc.

MedAdvant or ProxyMed v 484 v4 v

CPSI:

CPSI viTlvi viv v T

Information in this Vendor Grid may change monthly. Vendors listed in this grid are sorted by the maximum number of validations to the least number of validations. When
vendors share an equal number of validations they are listed alphabetically. Practice Management Vendors and Clearinghouses are separated for clarification.

Note to Vendors: For changes or additions to this list, please contact your EDI Services Representative immediately so that corrections can be completed before the next publication

of this grid.

Blue Cross and Blue Shield of Alabama does not endorse any one system over the other. This matrix is merely a record of systems that have met the technical
requirements for Blue Cross connectivity and information exchange.

|Version 4010A1 is the current HIPAA version. It will no longer be accepted after 12/31/2011.

|Version 5010 is the next required version for HIPAA transactions. Testing and transition to production will occur during year 2011 and must be completed no later than 1/1/2012. The T,

indicates the vendor is testing 5010. Once the vendor successfully passes the indicator will change to a check mark.




