
PMD Profi les
Preferred Medical Doctor (PMD) Profi les are 
available for review on the Blue Cross web site, 
www.bcbsal.com, behind ProviderAccess. 
The latest profi le was published on November 
13, 2009, and includes patient claims from July 1, 
2008, to June 30, 2009. The next publishing 
date for the PMD Profi le is scheduled for 
February 2010.

If you have questions regarding your PMD 
Profi le, please contact your Provider Network 
Services Representative.

Physician EDI Profi les
Physician Electronic Data Interchange 
(EDI) Profi les for the third quarter of 2009 
are now available for review on our web site, 
www.bcbsal.com. Profi les for the fourth quarter 
of 2009 will be published in January 2010.

Contact your EDI Representative at 
205-220-6899 if you have any questions.

Surgical Episodes Reports
The Surgical Episodes Reports for the latest 
reporting period of July 2008 to June 2009 
will be available December 4, 2009, for 
physicians and hospitals on the Blue Cross and 
Blue Shield of Alabama web site, www.bcbsal.
com. Surgical Episodes Reports are only available 
if episode data is available for you.

Contact your Network Services Representative if 
you have any questions.

Hospital Profi les
The latest Hospital Profi le was mailed on 
November 20, 2009, and includes inpatient 
claims from July 1, 2008, to June 30, 2009. 
The next mailing date for the Hospital Profi le 
is scheduled for February 2010.

Contact your Network Services Representative 
if you have any questions.

We hope you fi nd these reports helpful. 
Click here to locate your Network Services 
and EDI Representatives.
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How to Access Your Profi les and 
Surgical Episodes Reports

From•  www.bcbsal.com, select 
“I am Provider.”
Sign into • ProviderAccess using your 
Individual User ID and password.
For Profi les, select the offi ce location and • 
click “Submit.”
For Surgical Episodes, select the date • 
range of the report to be viewed and 
click “Submit.”
Using the drop-down box, select the • 
surgical procedure.
Select the report type and click “Submit.”• 
The Surgical Episodes link will only • 
appear if episode data is available for you.
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Important Information

The following disclaimer is applicable to all telephone inquiries and automated communications systems (i.e., InfoSolutions®, telephone, and fax) to Blue Cross and Blue Shield of Alabama:

The information provided is only general benefi t information and is not a guarantee of payment. Benefi ts are always subject to the terms and limitations of the plan and no employee of 
Blue Cross and Blue Shield of Alabama has authority to enlarge or expand the terms of the plan. The availability of benefi ts is always conditioned upon the patient’s coverage and the existence 
of a contract for plan benefi ts as of the date of service. A loss of coverage, as well as contract termination, can occur under certain circumstances. There will be no benefi ts available if such 
circumstances occur.

Note: Please refer to our web site, www.bcbsal.com, for the most current benefi t and policy information.

www.bcbsal.com/providers/contacts/index.cfm

