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Registering for GroupAccess
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BlueCross BlueShield
1) oriiama 0EEB0 -

GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

You are not signed in.

GroupAccess

for EMPLOYERS

Username

Forgot Username?

When your employees
are on the go, so are we.
Visit our mobile website today.

LEARN MORE

Password
Forgot Password?

® Remember |SIGN IN
Username :

New to GroupAccess?
| REGISTER NOW

Register for GroupAccess Helpful Resources
View your group's information securely » GroupAccess Instruction Manual
through GroupAccess. Sign in to access , National Healthcare Reform
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«Access your Group Invoices » Drug Coverage Guidelines
«Access Enroliment Information » Massachusetts Health Care Reform
*Order Replacement ID Cards + Small Business Tax Calculator
«View your Group Reports

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer
@© 2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.

Go to AlabamaBlue.com/Employers. The GroupAccess sign in
page displays.

If you have not registered for GroupAccess, select the
Register Now button and complete the requested information.

New to GroupAccess?

REGISTER NOW




Login for GroupAccess
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GroupAccess
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Username

Forgot Username?
Password

You are not signed in.

When your employees
are on the go, so are we.
Visit our mobile website today.

Forgot Password?

® Remember

|SIGN IN
Username :

New to GroupAccess?

|REGISTER NOW |

Register for GroupAccess

LEARN MORE

Helpful Resources

View your group's information securely
through GroupAccess. Sign in to access
these services and more.
«Access your Group Invoices
«Access Enroliment Information
«Order Replacement ID Cards
«View your Group Reports

» GroupAccess Instruction Manual

+ National Healthcare Reform

» Prescription Drug Guide

+ Drug Coverage Guidelines

» Massachusetts Health Care Reform
» Small Business Tax Calculator

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer

@© 2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.

_» Once you are an active GroupAccess administrator, sign in to

~ GroupAccess with your username and password.



GroupAccess: Menu

BlueCross BlueShield ABOUTUS  CONTACT US
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GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

You are signed in as mygausername | SIGN OUT TERMS & CONDITIONS

GroupAccess Got questions about
for EMPLOYERS

e
e Healthcare Reform?* “KEKBIE,

» Update My Online Profile A new interactive tool to help individuals and business owners

Change my ID, password, email leam more about federal healthcare reform legislation.
and preferences

What's New!
are e Account Management

» BeHealthy Newsletters
« Bl Naws Publicaticris » Access or Pay Your Group Invoice

* Group Update

Publications
Employee Management
= Pharmacy News

Publications

» Access or Update Enroliment Information
| want to... » Enroll an Employee - Underwritten Binding Arbitration

. + Order Replacement |ID Cards
» Delegate Authority

= Register For Other Reports
Features
» Group Reports
Employer Help i

Helpful Resources
= Contact your

Enroliment Services !
Representative » GroupAccess Instruction Manual

+ Benefit Booklets

¢ National Healthcare Reform

» Prescription Drug Guide

» Drug Coverage Guidelines

+ Massachusetts Health Care Reform
» Small Business Tax Calculator

+ AskBlue Healthcare Reform

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer
© 2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.

The GroupAccess menu page displays. Your menu will include the items
to which you have been given permission. You can update your Online
Profile by selecting Update My Online Profile.




GroupAccess: User Profile
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roupAcces: Health & Dental Health & Wellness Forms & Materials Find a Doctor

“You are signed in as mygausername | SIGN OUT TERMS & CONDITIONS

(iruup-\ct'ess Got questions about
for EMPLOYERS
Healthcare Reform?
Email: emall@email.com ASkB l Ue.
» Update My Online Profile A new irteractive tool to help individuals and business owners
Change my ID, password, amail leam more about federal healthcare reform legislation.
and preferences
Whats New! Account Management
+ BeHealthy Newsletts

« Biue News Publications + Access or Pay Your Group Invoice

* Group Update

Publications
Employee Management
= Pharmacy News

Publications

» Access or Update Enrollment Information
| want fo... » Enroll an Employee - Underwritten Binding Arbitration

g + Order Replacement |D Cards
= Delegate Authority

« Register For Other Reports
Features
+ Group Reports
Employer Help
Helpful Resources
- Contact your
Enroll t Servi
Rgfmﬁﬁ.&ﬁfyces » GroupAccess Instruction Manual

+ Benefit Booklets

+ National Healthcare Reform |9

BlueCross BlueShield ABOUTLS - CONTACTUS
@ @ of Alabama uaaa 'Q i

GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

Fraud & Abuse | HIPAA Privacy Notice
© 2012, Blue Cross and Blue Shield of Alab

GroupAccess > User Profile You are signed in as mygausername SIGN OUT

» GroupAccess User Profile

Select from the options below to update your registration information.

» Change Password

» Change Email Address

» Change Username

» Change Secret Questions
» Change Email Notifications

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer
© 2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.

The GroupAccess User Profile contains all the options above.



GroupAccess: Delegate Authority

ABOUTUS CONTACT US

BlueCross BlueShield
of Alabama

GroupAccess
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Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

You are signed in as mygausemame | SIGN OUT TERMS & CONDITIONS

GroupAccess
for EMPLOYERS

Got guestions about

Healthcare Reform?
Email: email@email.com
» Update My Online Profile

AskBlue,
A new interactive tool to help individuals and business owners
leam more about federal healthcare reform legislation.

Change my ID, password, amail
and preferences

What's New!
Account Management

+ BeHealthy N
+ Blue News Publications

+ Group Update
Publications

» Access or Pay Your Group Invoice

Employee Management
* Pharmacy News

Publications

» Access or Update Enroliment Information
| want to... » Enroll an Employee - Underwritten Binding Arbitration

f + Order Replacement |D Cards
» Delegate Authority

+ Register For Other

GroupAccess > Administrator List

» Administrator List

Fhelling BlueCross BlueShield
Employer Help @ @ of Alabama
« Contact your :
E:;!::;;ﬁf: it GroupAccess Health & Dental Plans Health & Wellness

If any other group
administrators at your
company want access

to your group’s information,
the primary group
administrator(s) will receive
an email with the request.
This new user’s information
will appear in the primary’s
Pending Administrator List.

ABOUTUS CONTACT US
0aeoa -
Forms & Materials Find a Doctor

You are signed in as mygausername  SIGN OUT

» Add/Edit Administrator

Make Selection: | Pending | | Submit
Fraud & Abuse | HIPAA Privacy Na N_ame : Username
©2012, Blue Cross and Blue Shield of £ Michael Michaels mygroupinfo

Start Date
Pending

View/Change

|

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer
© 2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.

ABOUTUS CONTACTUS

BlueCross BlueShield
of Alabama

GroupAccess

0aeBa -

Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

GroupAccess > Administrator List You are signed in as mygausername  SIGN OUT

» AddiEdit Administrator
Administrator List

Make Selection: | Pending | | Submit
Name Username Start Date
Michael Michaels mygroupinfo Pending View/Change <

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer
© 2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.

To give permissions or deny permissions for the registered user,
select the View/Change link.



GroupAccess: Access or Pay your Group Invoice
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GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

Your monthly invoice can be

You are signed in as mygausername | SIGN OUT TERMS & CONDITIONS

(il‘(lLl') \ccess Got questions about Vlewed from GroupAccess-
S Healthcare Reform? i iSS]

Email: email@email.com ASkBIue. Wlth proper permISSIOnS,

;mwmlmma Anew interactive tool to help individuals and business owners payments Can aISO be made

hange my ID, password, smail leam more about federal healthcare reform legislation.

‘and preferences

from GroupAccess.

What's New!
are e Account Management

* BeHealthy Newslett
+ Blue News Publications [ ' Access or Pay Your Group Invoice

+ Group Update
Publications

Employee Management
* Pharmacy News

Publications

» Access or Update Enrollment Information
| want to... + Enroll an Employee - Underwritten Binding Arbitration

f + Order Replacement |D Cards
« Delegate Authority

+ Register For Other Reports
Features
+ Group Reports
Employer Help

Helpful Resources
= Contact your | %

Enrcliment Services
BlueCross BlueShield reenTs conmeres
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Representative
GroupAccess Health & Dental Plans Health & Weliness Forms & Materials Find a Doctor

GroupAccess > Group Invoices You are signed in as mygausername SIGN OUT

» Agreement Regarding Payment Instruction
Fraud & Abuse | HIPAA Privacy Notice |

© 2012, Blue Cross and Blue Shield of Alaban Gl‘oup Invoices

=
Billing Account Number (BAN): | i
! Invoice Payments and Activity for Selected BAN
—> + Make payments

+ Review pending payments
+ Review payment amount since last invoice
| Start, stop and update recurring payments

"/ View and Print or Download Current Invoice
Invoice Format: (#®)PDF (HTML ) Excel (O ZIP Report  What s this?

' Viiew and Print or Download Past Invoices

Invoice Format: ®PDF ()HTML ()Excel (ZIP Report What is this?
"The Excel format will be available for invoices beginning with the October 1, 2011, Payment Due Date.

This format will only include information from the Enroliment Listing. Additional amounts may be included
on the Group Invoice page.

The Billing Account Number(s) will display in the drop down box.
Select the one you want and select the link Invoice Payments
and Activity for Selected BAN.



GroupAccess: Access or Pay your Group Invoice

] BlueCross BlueShield ABOUTUS - coNTACTUS
V.Y @ of Alabama 00680 <
GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

GroupAccess > Group Invoices You are signed in as mygausername SIGN QUT

» Agreement Regarding Payment Instruction
Group Invoices

Billing Account Number (BAN): i)

"/ Invoice Payments and Activity for Selected BAN
+ Make payments

+ Review pending payments
+ Review payment amount since last invoice
+ Start, stop and update recurring payments

*| view and Print or Download Current Invoice
Invoice Format: (®)PDF (O HTML ) Excel’ () ZIP Report  What s this?
¥ View and Print or Download Past Invoices

Invoice Format: (=) PDF ( HTML -;_-Exoel‘ (O ZIP Report  Whatis this?

"The Excel format wil
This format will only it

on the Group Invoice &y ' BlueCross BIueSh ield e i
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GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

GroupAccess > Group Invoices > Invoice Activity You are signed in as mygausername SIGN OUT

Invoice Payment and Activity for BAN 00000000

Due 09/01/2012: View Invoice
Adjusted Previous Balance: $0.00
Current Period Amount Due: $3,072.00
Total Due on Current Invoice: $3,072.00
Payments Received Since Last Invoice: (80.00)
Qutstanding Amount Due:* $3,072.00
Pending Payment: $3,072.00 Review/Cancel Pending Payments

*Note: The Outstanding Amount Due reflects payment activity since the last invoice. However, it does not include enroliment
activity since the last invoice.

One Time Payment Recurring Payments

Make a single payment online at any time. Sign up for Recurring Payments

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer
© 2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.

You can make a One Time payment or sign up for recurring
—> payments. To make a one time payment, select Make a single
payment online at any time.




GroupAccess: Access or Pay your Group Invoice

BlucCross BlueShield ABOUTUS - CONTACTUS
@ ofAlaba.ma Uaa@@ Q 7

GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

GroupAccess > Group Invoices > Invoice Activity You are signed in as mygausername SIGN OUT

Invoice Payment and Activity for BAN 00000000

Due 09/01/2012: View Invoice
Adjusted Previous Balance: $0.00
Current Period Amount Due: $3.072.00
Total Due on Current Invoice: $3,072.00
Payments Received Since Last Invoice: (80.00)
Outstanding Amount Due:* $3,072.00
Pending Payment: $3,072.00 Review/Cancel Pending Payments

*Note: The Qutstanding Amount Due reflects payment activity since the last invoice. However, it does not include enroliment
activity since the last invoice.

One Time Payment

A ABOUT US CONTACT US
6‘ BlueCross BlueShield
Make a single payment online at any time. .av of Alabama 7

Fraud & Abuse | HIPAA Privacy Notice | Privacy Staten

T e e | GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

GroupAccess > Group Invoices > Invoice Activity > Bank Account You are signed in as mygausername  SIGN OUT

-

» One Time Bank Account Payments

Please note that Blue Cross will process all payments submitted after 4:00 PM CST on its following business day. If the
scheduled payment date falls outside the Billing Account's grace peried, the account will still be subject to cancellation,

Billing Account Number: 00000000
Outstanding Amount Due: $3,072.00

Payment Amount: 3072.00
Payment Due Date: 09/01/2012
Scheduled Payment Date: 08/29/2012  (MM/DD/YYYY)

Comments:
q if P Amount is from O Amount Due.

240 characters left.

— Pay with a new bank account
Pay with new bank account. All fields are required.

Account Type: () Checking () Savings

Authorized Signature on Account: | -

Bank Routing Number:

Bank Account Number:

Routing Number
Account Number

# Remember this account information for future use.

N b

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer
© 2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.

Simply complete the requested information and click Continue. <——



GroupAccess: Access or Pay your Group Invoice

BlueCross BlueShicld ABOLTUS - CONTAGTLS
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GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

GroupAccess > Group Invoices > Invoice Activity > Bank Account You are signed in as mygausemame SIGN OUT

One Time Bank Account Payments

Please note that Blue Cross will process all payments submitted after 4:00 PM CST on its following business day. If the
scheduled payment date falls outside the Billing Account's grace period, the account will still be subject to cancellation.

Billing Account Number: 00000000
Outstanding Amount Due: $3,072.00
Payment Amount: 3072.00
Payment Due Date: 09/01/2012
Scheduled Payment Date: |08/29/2012  (MM/DD/YYYY)

Comments: 1 L
Required if Payment Amount is different from Outstanding Amount Due.

Bil_ueCrossBIueShie]d B
240 chomck MM — (W ]¢ ['F] = i I

GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

ABOUTUS CONTACTUS

r—Pay with a new bank account

GroupAccess > Group Invoices > Invoice Activity > Bank Account > Authorize Payment You are signed in as mygausemame SIGN OUT
Pay with new bank account. All fields are required.
Account Type: () Checking |
Authorized Signature on Account: | One Time Bank Account Payment Authorization
Bank Routing Number:

Please verify that all of your information is correct. Then read the Terms and Conditions below. To authorize this payment,
Bank Account Number: | check the payment authorization box and click 'Submit Payment'. Blue Cross will process all payments submitted after 4:00 PM
CST on its following business day.

& Remember t Billing Account Number: 00000000
| Outstanding Amount Due: $3,072.00
Payment Amount: §3,072.00

Payment Due Date: 08/01/2012
Scheduled Payment Date: 08/29/2012

Fraud & Abuse | HIPAA Privacy Notice | Prjsacy Statement | Legal Disclaimer
© 2012, Blue Cross and Blue Shield of Alabama ig an independent licensee of the Biue Cross ar Account Type: Chackjn

- | Authorized Signature: My Name
Bank Routing Number: 00000000
Bank Account Number: 123456

Remember this account for future use: Yes

Y

Terms and Conditions

| authorize Blue Cross and Blue Shield of Alabama to deduct the payment specified above from my deposit account with the
financial institution identified by the routing number provided above, and | instruct this financial institution to permit this
deduction. | understand that this payment will be deducted through an ACH debit to my specified deposit account. | agree to be
bound by the National Automated Clearing House Association (NACHA) Rules governing Automated Clearing House (ACH)
transactions.

| understand that Blue Cross and Blue Shield of Alabama will only make one attempt to deduct this payment from my deposit
account. If the payment cannot be deducted at that time for any reason (such as insufficient funds in my deposit account, or
inaccurate information | provided with this authorization), Blue Cross and Blue Shield of Alabama will not make any additional
attempt to deduct this payment. If this happens, | will be responsible for initiating another online payment or providing another
form of payment. Any fees charged by my Financial Institution are my responsibility.

To accept these terms and conditions and continue processing this payment, select the option below.

OI have read and agree to the Payment Authorization

‘You should print a copy of this Payment Authorization before you click the '‘Submit Payment' button

> ol Submit Payment

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer

Read the authorization information, check the box indicating
you have read and agree to the information, and select
Submit Payment.



GroupAccess: Access or Pay your Group Invoice

BlueCross BlueShield AROUTUS - CONTACTUS
@ of Alabama Uﬁ ﬂ@ a Q

GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

GroupAccess > Group Invoices > Invoice Activity > Bank Account > Authorize Payment You are signed in as mygausemame SIGN OUT

One Time Bank Account Payment Authorization

Please verify that all of your information is correct. Then read the Terms and Condi below. i
check the payment authorization box and click 'Submit Payment'. Blue Cross will process all paymenls submlltsd aﬂsr 4 00 PM
CST on its following business day.

Billing Account Number: 00000000
Outstanding Amount Due: $3,072.00
Payment Amount: $3,072.00

Payment Due Date: 09/01/2012

Scheduled Payment Date: 08/29/2012

Account Type: Checking

Authorized Signature: My Name
Bank Routing Number: 00000000
Bank Account Number: 123456
Remember this account for future use: Yes

Terms and Conditions

| authorize Blue Cross and Blue Shield of Alabama to deduct the payment specified above from my deposit account with the
financial institution identified by the routing number provided above, and | instruct this financial institution to permit this
deduction. | understand that this payment will be deducted through an ACH debit to my specified deposit account. | agree to be
bound by the National Automated Clearing House Association (NACHA) Rules governing Automated Clearing House (ACH)
transactions.

| understand that Blue Cross and Blue Shield of Alabama will only make one attempt to deduct this payment from my deposit
account. If the payment cannot be deducted at that time for any reason (such as insufficient funds in my deposit account, or
inaccurate information | provided with this authorization), Blue Cross and Blue Shield of Alabama will not make any additional
attempt to deduct this payment. If this happens, | will be responsible for initiating another online payment or providing ancther
form of payment. Any fees charged by my Financial Institution are my responsibility.

To accept these terms and ditions and conti ing this payment, select the option below.

OI have read and agree to the Payment Authorization

You should print a copy of this Payment Authorization before you click the ‘Submit Payment' button

» BT LE

Fraud & Abuse | HIPAA Privacy Notice | Privacy BlueCross BIueShieId ABOUTUS CONTACTUS
6% ' of Alabama N ; m Fa
* (W] '€ 9

GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

GroupAccess > Group Invoices > Payment Confirmation You are signed in as mygausername SIGN OUT

One Time Bank Account Payment Confirmation -

Your one-time payment of $3,072.00 was successfully submitted on August 29, 2012 2:01:05 PM CDT. Blue Cross will process
all payments submitted before 4:00 PM CST on its current business day. Blue Cross will process all payments submitted after
4:00 PM CST on its following business day.

Billing Account Number: 00000000
Payment Amount: $3,072.00
Scheduled Payment Date: 08/29/2012
Account Type: Checking
Authorized Signature: My Name
Bank Routing Number: 00000000
Bank Account Number: *******3456

If you have questions or problems, or believe there has been an emor in processing your payment, you may contact your
Enrollment Services Representative. Please include your billing account number, payment amount, payment date and the
nature of the error you suspect.

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer
© 2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.

A confirmation message will display.



GroupAccess: Access or Pay your Group Invoice
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GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

GroupAccess > Group Invoices > Invoice Activity You are signed in as mygausername  SIGN OUT

Invoice Payment and Activity for BAN 00000000

Due 09/01/2012: View Invoice

Adjusted Previous Balance: $0.00
Current Period Amount Due: $3,072.00
Total Due on Current Invoice: $3,072.00
Payments Received Since Last Invoice: (80.00)
Outstanding Amount Due:* $3,072.00

Pending Payment: $3,072.00 Review/Cancel Pending Payments

*Note: The Outstanding Amount Due reflects payment activity since the last invoice. However, it does not include enroliment
activity since the last invoice.

One Time Payment Recurring Payments

Make a single payment online at any time. Sign up for Recurring Payments

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer
© 2012, Blue Cross and Blue Shield of Alabama Is an independent licensee of the Blue Cross and Blue Shield Association.

To view or cancel pending payments, select
Review/Cancel Pending Payments. <




GroupAccess: Access or Pay your Group Invoice

BlueCross BlueShield ABOUTUS ~ CONTACT US
@ @ of Alabama Uﬂa@ﬁ o )

GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

GroupAccess > Group Invoices > invoice Activity You are signed in as mygausername  SIGN OUT

Invoice Payment and Activity for BAN 00000000

To sign up for recurring
gyt payments, select Sign up for
Current Period Amount Due: $3,072.00 Recurrlng Payments-

Total Due on Current Invoice: $3,072.00
Payments Received Since Last Invoice: (80.00)
Outstanding Amount Due:* $3,072.00

Pending Payment: $3,072.00 Review/Cancel Pending Payments

*Note: The Outstanding Amount Due reflects payment activity since the last invoice. However, it does not include enroliment
activity since the last invoice.

One Time Payment Recurring Payments

Make a single payment online at any time.

Sign up for Recurring Payments

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer
©2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.

@ BlueCross BlueShield ABOUTUS °°"“‘“““f'
730 of Alabama UG am ‘a a

GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

GroupAccess > Group Invoices > Invoice Activity > Bank Account You are signed in as mygausemname SIGN OUT

Recurring Bank Account Payment

Please note that Blue Cross will process all payments submitted after 4:00 PM CST on its following business day. If the
scheduled payment date falls outside the Billing Account's grace period, the account will still be subject to cancellation.

Billing Account Number:
Recurring Payment Begin Date: 10/01/2012
Recurring Payment Amount: As shown on Invoice

A one time payment of $3,072.00 has already been scheduled for this account.
Pay with an existing bank account
*****3456 Checking View
Pay with a new bank account
Pay with new bank account. All fields are required.

Account Type: ) Checking Savings
Authorized Signature on Account:

Select an existing A
Bank Account Number:
account or enter

Routing Number
Account Number

new accou I’Tt ¥ Remember this account information for future use.

information and -
select Continue.

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer
© 2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Assaciation.




GroupAccess: Access or Pay your Group Invoice

BlueCross BlueShield
of Alabama

GroupAccess Health & Dental Plans

GroupAccess > Group Invoices > Inveice Activity > Bank Account > Authorize Payment

Recurring Bank Account Payment Authorization

Health & Wellness

ABOUTUS CONTACTUS

0aeea -
Forms & Materials Find a Doctor

You are signed in as mygausemame  SIGN OUT

Please verify that all of your information is correct. Then read the Terms and Conditions below. To authorize this payment,
check the payment authorization box and click 'Submit Payment'. Blue Cross will process all payments submitted after 4:00 PM

CST on its following business day.

Billing Account Number:
Recurring Payment Begin Date:
Recurring Payment Amount:

Account Type:

Authorized Signature:

Bank Routing Number:

Bank Account Number:

Remember this account for future use:

00000000
10/01/2012
Total on Invoice

Checking

My Name
00000000
123456
Yes

Read the authorization
information, check the box

indicating you have read and
agree to the information, and
select Submit Payment.

Terms and Conditions

| authorize Blue Cross and Blue Shield of Alabama to deduct each of the recurring payments specified from my deposit
account with the financial institution identified by the routing number provided above. | certify that | am both the account owner
and an authorized signer on this account. | instruct this financial institution to permit this deduction. | understand that each of
these payments will be deducted through an ACH debit to my specified deposit account.

| understand that, for each scheduled payment date, Blue Cross and Blue Shield of Alabama will make only one attempt to
deduct this payment from my deposit account. If the payment cannot be processed at that time for any reason (such as
insufficient funds in my deposit account, or inaccurate information | provided with this authorization), Blue Cross and Blue
Shield of Alabama will not make any additional attempt to deduct this payment. If this happens, | will be responsible for
initiating another online payment or providing another form of payment. Any fees charged by my Financial Institution are my
responsibility.

| understand my recurring payment will be deducted on the due date of each bill. | understand that | may revoke my
authorization for these recurring payments by contacting Blue Cross at the telephone number on the back of my ID Card or by
canceling online. In order to stop the next scheduled payment, Blue Cross and Blue Shield of Alabama must receive my notice
at least 24 hours prior to the scheduled payment date. Both my authorization and the Blue Cross Recurring Payment service
will remain in full force and effect until revoked by me, my financial institution, or by Blue Cross and Blue Shield of Alabama.

To accept these terms and conditions and continue processing this payment, select the option below.

@I have read and agree to the Payment Authorization

You should print a copy of this Payment Authorization before you click the 'Submit Payment’ button

Submit Payment

ABOUTUS CONTACT US

Fraud & Abuse | HIPAA Privacy Noticg | Privacy Statement | Legal Disclz
© 2012, Blue Cross and Blue Shield of Alallama is an independent licensee of the B

-

BlueCross BlueShield
@ @ of Alabama

GroupAccess

GroupAccess > Group Invoices > Payment Confirmation

0@eB8a -

Health & Wellness

Health & Dental Plans Forms & Materials Find a Doctor

You are signed in as mygausemame SIGN OUT

» Recurring Bank Account Payment Confirmation

Your Recurring Payment Authorization was successfully submitted on August 29, 2012 2:03:58 PM CDT.

Billing Account Number:
Recurring Payment Begin Date:
Recurring Payment Amount:
Account Type:

Authorized Signature:

Bank Routing Number:

Bank Account Number:

00000000
10/01/2012
Total on Invoice
Checking

My Name
00000000
e 3AEE

If you have questions or problems, or believe there has been an error in processing your payment, you may contact your
Enrollment Services Representative. Please include your billing account number, payment amount, payment date and the
nature of the error you suspect.

Fraud & Abuse | HIPAA Privacy Nofice | Privacy Statement | Legal Disclaimer
® 2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.

A confirmation message will display.



GroupAccess: Access or Pay your Group Invoice

s BlueCross BlueShield ABOUTUS - CONTACTUS
Lvi0) @ of Alabama uaamm aQ

GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

GroupAccess > Group Invoices You are signed in.as mygausername SIGN OUT

» Agreement Regarding Payment Instruction
Group Invoices

Billing A t Number (BAN): | )

*! Invoice Payments and Aclivity for Selected BAN
+ Make payments

+ Review pending payments
+ Review payment amount since last invoice
» Start, stop and update recurring payments

*! View and Print or Download Current Invoice

Invoice Format: (&)PDF (HTML xj;ExoeI' (O ZIP Report  what is this?

*! View and Print ¢

e BlueCross BlueShield ABOLTUS - CONTACTUS
V) of Alabama Ua d@ a Q i

"The Excel for
This format w
on the Group GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor
GroupAccess > Group Invoices > Invoice Activity You are signed in as mygausemame SIGN OUT
T—

Invoice Payment and Activity for BAN 00000000

Due 09/01/2012:
Adjusted Previous Balance: $0.00
Current Period Amount Due: $3,072.00
Total Due on Current Invoice: $3,072.00
Payments Received Since Last Invoice: fa.00)
Outstanding Amount Due:* $3,072.00

Pending Payment: $3,072.00 Review/Cancel Pending Payments

*Note: The Outstanding Amount Due reflects payment activity since the last invoice. However, it does not include enrollment
activity since the last invoice.

One Time Payment Recurring Payments

Make a single payment online at any time. Discontinue Recurring Payments <t

<

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer
@ 2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.

Once you are set up for recurring payments, you can
discontinue recurring payments or change your account
by selecting Discontinue Recurring Payments.
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BlueCross BlueShield ABOUTUS  CONTACT US
VAA% @ of Alabama uaﬂmﬁ 3

GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

You are signed in as mygausemame | SIGN OUT TERMS & CONDITIONS

GroupAccess Got questions about
for EMPLOYERS
Healthcare Reform?
Email: email@email.com ASkB I Ue.
» Updste My Online Profile Anew interactive tool to help individuals and business owners
Change my ID, password, amail leam more about federal healthcare reform legislation.

‘and preferences

What's New!
Account Management

= BeHealthy Newsletters

« Blue News Publications + Access or Pay Your Group Invoice YOU Can VieW and make

= Group Update

Pubications changes to your group’s

Employee Management
= Pharmacy News

Publicaiions ———————— } Access or Update Enrollment Information en ro I I ment by SeleCti ng

| want to... + Enroll an Employee - Underwritten Binding Arbitration

+ Delagate Authority + Order Replacement |D Cards Access or Update )
Fesree i Enroliment Information.

Features
+ Group Reports
Employer Help
Helpful Resources
- Contact your :
E:;gr:;:;ﬁ\?;vmes + GroupAccess [nstruction Manual
+ Benefit Booklets
+ National Healthcare Reform
» Prescription Drug Guide
+ Drug Coverage Guidelines
+ Massachusetts Health Care Reform
+ Small Business Tax Calculator
+ AskBlue Healthcare Reform
L
Fraud & Abuse | HIPAA Privacy Notice | Privacy Statemet ABOUTUS CONTACTUS

2012, Blue Cross and Blue Shield bf Alabama is an independen BgllAeCIOSS BlueShield .
of Alabama - ‘ ;
N (W]¢ [E]& lin B0

GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

GroupAccess > Enroliment You are signed in as mygausername SIGN OUT

' Enroliment Information Search

Select one of the choices below and enter the specific data related to the category you want to view.

) Contract Number:

() Group Reporting ID: | (Usually Social Security Number)
(=) Group/Division: 00000 #|[ ALL ¢
() Billing Account Number: =

Contract Information can now be viewed for active enroliment and enrollment canceled within the past two years.

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer
© 2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.

You can view and make changes to enrollment for one contract
at a time, your entire group, or a single division.



GroupAccess: Access or Update Enrollment Information

BlueCross BlucShicld
of Alabama

2V

GroupAccass

(Wls [F]=]- 10

Huaith & Dental Plans Health & Walineas

Forma & Materials

Find a Doctor

ABOUTUS COMTACTUS

Groupaccess » Enmiment

Enrcliment information Search

Bl Ci BlucShield ABOUTUS  CONTACT ud
‘Select one of e choices belaw and enter the specic daia related 1o the calegary you want to view. @ of Alabama (% ¢ 15 1= 0
o GroupAccess Haaith & Dental Pl Haalth & Well F & Matarial Find a Doct
a3 Ll ans aal alinass ‘orms ala a or
Group Reparting ID: {Usually Social Security Number)
80 ek G D GroupAcoess > Enrliment View » Enmilmen Listng Wow are signod in as mygausamame  SIGN GUT
Billing Account Number: e » Vi Erwollmant Counls
Enroliment Listing by Group: b M Panding Changas
Contract Information Gan now be viewsd Tor active enFOmENt and enroiiment canceled within the past o years.
Search Criteria
Fraud & Abuse | HIPAA Privacy Notice | Privecy Statement | Legal Disclaimer Last Name: # Display Active Coniracts
012, Biom Crons and Blus Sl = Bus Cross Search | fouas e Sear] Display Canceled Contracts  Select 3 Tima percd - @
W Search Results
Subscriber Contract GroupReporting  Type  GroupDiv CeriD Oancel
From the Enrollment LIStIng DAVIS, SARA PPAZMA312222 811222111 OnePerson  98111/000
’ FARMER, DAVID PPA2I34A4112 202212300 Famly  08111/000
ID CardS can be ordered for ISSACS, MICHAEL PRAZIG444112 822111353 Famly 98111000
RANDALL, RONAOLD  PRA12111222 832111224 OnePerson  96111/000
mUItlple ContraCtS VING, MARE O PRAZ1 4301411 811222111 OnePerson  98111/000
| Cansel Contrac |
Page 1of 1
B Ci BlucShield ABOUTUS  CONTACT Ua
B i 0aeBo -
GroupAccass Haalth & Dental Plans Haalth & Wellness Forms & Matsrials Find a Doctor

GroupAcress = Eneiiment Visw » Enmimen Listeg

You s sgned n 8 mypssemams  SIGN OUT

Enroliment Listing by Group:

Yo Bre sigred in as mygausemame SIGN QUT

+ Virw Ereoliment Counts
+ \few Panding Changes

K2

Search Criteria
...and multiple contracts can v o 2 sty e cencs
TCluat Narme Boarsh] Display Canceled Contracts  Select a Time Pericd (7]
be canceled. e Resut
Subscribar Contract Group Reporting  Type Groupy/'Div Dl(\;]:'rdlﬂ c‘::—::ﬁ::ll
CHVIS, SARA PRAZI4312222 811222111 OnaPerson  98111/000
FARMER, DAVID PPAZ33444112 802212300 Famiy %111/00
ISSACS, MICHAEL PPA333444112 B22111233 Famity G8111.000
RANDALL, RONSDLD  PPAM12111222 832111224 OnePerson  98111/000 C
VIKING. MAREE G PRAZ14321411 811222111 OnePerson  88111/000
Blucs: BlucShield ABOUTUS  CONTACT ud
g . <
B i 0aeBo - B—
GroupAccsss Health & Dentsl Pians  Hoalth & Woliness  Forms & Matsrials  Find a Doctor
GevugpAcoess » Eremiiment Visw » Enmimen Liste LT m——— e
# View Ervolimant Counts
Enroliment Listing by Group: » Wi Panding Changas
Each name is a link
. . Search Criteria
to that individual wasivare @ Dusty v conacs
Search | Coa Mame Soash| Display Canceled Contracts  Select a Time Pericd (7]
contract. Search Results
Subscribar Contract Group Reporting  Type Groupy/'Div Dl(\;]:'rdlﬂ c‘::—::ﬁ::ll
CHVIS, SARA PRAZI4312222 811222111 OnaPerson  98111/000
3 FARMER, DAVID PPAZ33444112 802212300 Famiy 98111,000
ISSACS, MICHAEL PPA333444112 B22111233 Famity G8111.000
RANDALL, RONSDLD  PPAM12111222 832111224 OnePerson  98111/000
VIKING. MAREE G PRAZ14321411 811222111 OnePerson  88111/000
| Cansel Conuract |
Page fof 1
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ABOUTUS CONTACT US
@ BlueCross BlucShicld M T
e oaeea -
GroupAccess Haalth & Dental Plans Health & Wellneas Forms & Matarals Find a Doctor
GroupAccess > Envoliment View > Enroliment Listng Yem are mgnod in as mygausemame  SIGN QUT

* View Ervoliment Counts

Enraliment Listing by Group: b Vi Panding Changes
Search Criteria
Last Name: # Display Active Contracts

Search | fouar M Seach| Display Canceled Contracts  Select 3 Time Period 0
Search Results
Subscribar Contract Group Reporting  Type GroupdDiv Olg::'JD (:cc::;lo:::l

VIS, SARA PPAZ34312222 B11222111 OnaParson 98111000
FARMER, DAVID PPA233444112 802212300 Famiy 9111000
ISSACS, MICHAEL PPA333444112 B22111333 Famity 93111000
RANDALL, RONAOLD  PPAM12111222 832111224 One Perscn 98111000
VIKING, MAREE G PPAZ14321411 222 One Person  98111/000

Onder IO Cards | 5

Page 1 BlueCross BlueShield e e
Va of Alabama UE n - .
Gaa -

GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

GroupAccess > Enrollment View > Enrollment List > Contract Information You are signed in as mygausername SIGN OUT

» View Pending Changes

Contract Information » View Submitted Changes
Today's Date: 08/07/2012
Group/Division: 98111/000 Change Group/Division
Effective on Group: 01/01/2009
Effective on Division: 01/01/2009
Contract Number: PPA333444212 Cancel Contract
Group Reporting ID: 802212300
Subscriber's Name: FARMER,DAVID D
Address: 2611 WINDMILL RD SE Change Address
BIRMINGHAM, AL 35126
Type Contract: Farrily
Add New Member
Member's Name Date of Birth 85N Relationship Edit Member
FARMER, DAVID R 01/80/1974 802212300 Male subscriber Edit

Effective Date: 01,/01/2009

I FARMER, ANGELA E 04/12/1975 812222312 Femnale spouse Edit
Effective Date: 01/01/2009

| FARMER, JACOB M 03/12/2011 802212311 Male dependent child Edit
Effective Date: 03/12/2011

Ca_ncel Selected Member{s}

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer
& 2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.

After selecting one of the contracts, the contract information along
with the change options will display. For example, to add a new
member, select Add New Member.
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BlueCross BlueShield REOUTUS  CONTACTLS
75 of Alabama UG 3 7
88a -

GroupAccess Health & Dental Plans Health & Wellness Forms & Mate

Find a Doctor

> View > List > Contract Information YYou are signed in as mygausername  SIGN OUT

» View Pending Changes

Contract Information » View Submitted Changes
Today's Date: 08/o72012
Group/Division: 98111/000 Change Group/Division
Effective on Group: 01/01/2000
Effective on Division: 01/01/2009
Contract Number: PPA333444212 Cancel Contract
Group Reporting ID: 802212300
Subscriber's Name: FARMER,DAVID D
Address: 2611 WINDMILL RD SE Change Address
BIRMINGHAM, AL 35126
Type Contract:
Add New Member
Member's Name Date of Birth SSN Relationship Edit Member
FARMER, DAVID R 01/80/1674 802212300 Male subscriber Edit
Effective Date: 01/01/2009
") FARMER, ANGELA E 04/12/1675 812222312 Female spouse Edit
Effective Date: 01/01/2009 L
" FARMER, JACOB M 03/12/2011 80 i R
Effective Date: 03/12/2011 N
A BlueCross BlueShield
65 of Alabama \J UE _'@ ﬂ a i
Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor
©2012, Blue Cross and Blue Shield of Alabama is an independent lit
- GroupAccess > Enrollment View > Enrollment List > Contract Detail » Maintenance You are signed in as mygausername SIGN OUT

+ Back to Enrollment List

Add a New Member

Please note that the addition of new members may result in a change of premiums.

Today's Date: August 7, 2012
Group/Division: 98111/000
Contract Number: PPA333444212
Subscriber Name: FARMER, DAVID B
*“First Name
Mi
*Last Name |

Suffix | Select Suffix |
SSN
*Date of Birth | mm/dd/fyyyy

The new member 5 i

. . Gender () Male () Female
|nformat|on Should *Relationship | Select Relationship 3 |
be keyed and

‘Enrollee TYPE | select Enrollee Type
S u b m |tted . Special Instructions (up to 250
characters)

B

Submit Changes

By submitting these changes | agree that all information given in this request is true. | understand that any
misrepresentation is fraud and will be pursued to the fullest extent allowed by law including all compensatory and punitive
damages as well as costs and attorney's fees.

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer
© 2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Assaciation.
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ABOUTUS CONTACT US

BlueCross BlueShield
of Alabama

GroupAccess

0@aena -

Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

You are signed in as mygausemame | SIGN OUT TERMS & CONDITIONS

GroupAccess
for EMPLOYERS

Got guestions about
Healthcare Reform?
Email: email@email.com

» Update My Oniine Profile
Change my ID, password, amail

AskBlue,

A new interactive tool to help individuals and business owners
leam more about federal healthcare reform legislation.

and preferences

What's New!
Account Management

= BeHealthy Newsletters

« Biue News Publications » Access or Pay Your Group Invoice

= Group Update

Publications
Employee Management
= Pharmacy News

Publications

» Access or Update Enrollment Information

| want to... + Enroll an Employee - Underwritten Binding Arbitration

f + Order Replacement |ID Cards
= Delegate Authority

« Register For Other Reports

Features
+ Group Reports
Employer Help freRo

Contact He

- Contact your .
Pt s SR - e BlueCross BlueShield
Representative ) of Alabama

GroupAccess Health & Dental Plans

GroupAccess > Online Enroliment

Health & Wellness

A new application can
be entered by selecting
Enroll an Employee -
Underwritten Binding
Arbitration. Your
application could have a
different type name after
the dash.

ABOUT US CONTACTUS

uaeB@ <

Forms & Materials Find a Doctor

You are signed in as mygausername SIGN OUT

Employee Enrollment Applications - Status Overview

1 Want To...

Fraud & Abuse | HIPAA Privacy Notice | Priva
@ 2012, Blue Cross and Blue Shield pf Alabama is ar

-~

» Start or Modify Employee's Application

» Send Enroliment Link to Employee

OR

+ No Employee Applications to be Approved
+ No Employee Applications to be Released to

Blue Cross
Status of Your Employee Enroliment Applications
Search Options:
Group Number: | All Groups ¢ | Search Applications From: | Last Month ]
"1 View applications for all administrators
No No No No No Rel d
Declined Applications to  Applications to Denied AD l_e etgse

Applications be Approved be Released Applications PRICALONS

THE COMPANY, LLC o 0 0 o

Group: 00000

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer
© 2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.

You can enter the application yourself or you can email a
link to the employee so they can enter the application.
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BlueCross BlueShield
@ of Alabama uaeaa -

GroupAccess Hualth & Dental Plans Hoalth & Weliness Forms & Materials Find a Doctor

GroupAccess » Online Envoliment You are signed in as mygausername  SIGN OUT

We’ll review the application
process by selecting
Start or Modify Employee’s

- Status Or

I Want To...

e Sifar} or Modlify Employes’s Application oRr + No Employee Applications o be Approved - -
o e ik Bt *No Emplojes Apptcasons o be Resased o Application.
Status of Your A
Search Options:
Group Number: = All Graups = Search Applications From: | Last Mamh ¥ L
View applicasions for all administrators
g ABOUTUS CONTACT US
No No No No 6 BlueCross BlueShield
Declined Applications o Applications to Dgnlaﬁ Ve of Alabama ua 4 m a’ Q
Applications  be Approved  be Released  Applicalio =)
THE COMPANY, LLC
[:3 0 0 0
Group: 00000 GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor
Fraud & Anusa | HIPAA Privacy Notes | Prevacy Statemant | Legal Disciammar GroupAccess > Enrollment Status - ENR-431 > Start Application You are signed in as mygausername SIGN OUT
© 3012, Bus Cross and Blus Shisid of Aicama ks an kcergas of the Bus Agsociaon,
* Send Enroliment Link to Employee
P Start or Modify Employee's Enroliment

Step 1: Enter Your Group’s Contact Information

CO m p I ete ste p one an d IE:;:::;?:TH?:::;I\‘?: S employess's completed application forms as their group contact information. Please
save the information one

time. Continue on by Fakion
selecting Start or modify e e e
employee’s enroliment.
FOI IOW the Steps u ntl I Step 2: Select the Employee's Group

complete. (i Groups <)

Use the following link(s) to madify existing or start new enrcliment applications for your employees:

‘Group 00000 Start or modify employee's enroliment >>

E}Lr(]mss?lue&‘shield on“l;:rAE?#gﬁ::ieonl: |

Conti Online Enroll - ENR-431

Employee Enrollment Application - Confirmation

1-Agreament —> 2-Waiver --> 3-Applicant --> 4-Dependents —> 5-Medicare --> 6-Other Insurance --> 7-Coverage > 8-Disclosure —> 9-Review > 10-Confirmation
What are your next steps?

This application has been saved and is in PENDING STATUS, You must still approve and release this pending application so Blue
Cross can process.

I Want To... /
OR
« Approve Pending Employee Applications + Start or Modify Another Employee Application
+ Modify this Employee Application
» View or Print this Employee Application

¢ View or Print the Binding Arbitration Agreement

Privacy Statement - Legal Disclaimer « HIPAA Privacy Notice

This site and all contents are Copyright 2012 Blue Cross and Blue Shield of Alabama,
an independent licensee of the Blue Cross and Blue Shield Association.

Once the application is complete, you will come to this screen. You can key
another application, or you can complete the approval process. We'll review the
approval process by selecting Approve Pending Employee Applications.
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ABOUTUS CONTACT US

@ BlueCross Blueshicld
ol Alabama uﬂ
88an-
GroupAccass Hoalth & Dental Plans  Health & Weliness  Forms & Materials  Find a Dactor
GroupAcoess > Enmimant St - ENR-431 > Appicabons You are signed in a5 smasgrocpk  SIGN OUT

» Print Agplications

Pending Applications: Need Update and Approval

Action Required: These applications are swalling group edministrator update and approval. AS ‘the group administrator, you Wi” See

| Search by Last Namo: Search | [Claar Search] Sortby: Last Nama | SSN | Raloase Dato ‘ a” app“C&tlonS you keyed and any keyed
Envioyee e -y o by your employees from the link you sent

R ® Apply waiing poriod : : ;

e bt osen Agrsamer Walevaio orod to them. You will approve the application,

e —— e and provide the required information.

Emollee Type: Whatis his?

Spacial Instructions:
{up ta 250 characters)

Fraud & Abuse | HIPAA Privacy Notics | Privacy Statement | Legal Disclaimar
©2013, Bls Cross afal Be Shiskd of Alabama is an indepondent eensoee of o Bus Cross and Blug Shiels Assaciation. L

|
BlueCross BlueShield
ofAlaba.ma Uﬁﬂﬂﬁl Q

GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

ABOUTUS CONTACTUS

GroupAccess > Online Enrofiment You are signed in as mygausername SIGN OUT

»

» Employee Enroliment Applications - Status Overview

| Want To...
ACTION IS REQUIRED whatis this?
+ Start or Modify Employee's Application OR + No Employee Applications to be Approved
+ Send Enrollment Link to Employee + Release Approved Applications to Blue Cross

Status of Your Employee Enroliment Applications

Search Options:
Group Number: | All Groups ¢ | {3 Search Applications From: | LastMonth ¢
"I View applications for all administrators

ho Na Approved: L No Released
Declined  Applications to Nm;’dpRBm'“ Denied bt
Applications be Approved Applications P

THE COMPANY, LLC 0 0 f 2 0 0

Group: 00000

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer
& 2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Crgss and Blue Shield Association.

/

Once an application is approved, it will move to the Approved column.
You could hold applications here to wait for more information, but in
order to send them to Blue Cross for processing, there is one more
step. Click on the column to complete this step.




GroupAccess: Enroll an Employee

cl BlucCross BlueShicid T o T l
ol Alabami uudgd q
Grouphccess Health & Dortal Plans Hoalth & Wellness  Forms & Matesials E ABOUTUS CONTACTUS
ot il et p— | Bél-}lﬁsbrossﬂlue?’hleld
Pl o ama = - a :
-sune uaeoa
1 Want To... GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor
ACTION IS REGUIR
et ac kil Ematads fpoliatin: or , Mo‘E i A iu GroupAccess > Enroliment Status - ENR-431 > Applications You are signed in as mygausername SIGN OUT
+ Send Enrolment Link 1o Employes + Retease Agproved Agy

¥ Print Applications
Status of Your Employes Enroliment Applications
Search Options:
Group Mumber: | A1 Groups = | 2 Search Applications
‘View appcations for il adminisimiors

Pending Applications: Need to be Released

Action Required: These applications must be released to Blue Cross for processing.

N
Derf
Appiict
THE ORI, LLC o o 2 o
e Search by Last Name: [ search | [Clear Search] Sort by: Last Name | SSN |
:;?: Abuse | HEIPAA Prvacy Notcs | Privacy Statement | Legal m.—:u:m Release Date
N Employee Name Waiting Period Status
g‘rgup‘ 00000 = Apply waiting period Approved Application +
View Binding Arbitration Agreement D Walva walting paricd
Application
Submitted: 01/28/2013
Health with Dental Division:* | 000- s

Full-ime Hire Date:* |01/03/2013
Enrollee Type:® | New Hire ¢ Whatis this?

When you are ready to
send the application
to Blue Cross, simply B i
select the Release

Approved Apps

button. 7%

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimg
® 2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.

BlueCross BlueShield ABOUTUS - CONTACTUS
GA% ofAla.ba.ma uﬂama Q i

GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

GroupAccess > Online Enrollment You are signed in as mygausername SIGN OUT

Employee Enroliment Applications - Status Overview

1 Want To... . R .
The application will then
» Start or Modify Employee's Application oR viNsEmployes Applicetians, ke Approved Sh OW u p i n th e
+ Send Enroliment Link to Employee + No Employee Applications to be Released to
Blue Cross

Released to Blue Cross
Status of Your Employee Enroliment Applications
Search Options: COI u m n "

_All Groups :-I Search Applicati From: | Last Month_ ':_I
(| View applications for all administrators

Group Number:

No No No No
Declined Applications to  Applications to Denied
Applications be Approved be Released Applications

Released »
to Blue Cross ~%

THE COMPANY, LLC
Group: 00000 9 g o g 2

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer
© 2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.
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BlueCross BlueShield MRS SO
f Alabam: =} 73 . WE
= ¢ * 0aEea -

GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

‘You are signed in as mygausemame | SIGN OUT TERMS & CONDITIONS

GroupAccess Got guestions about
for EMPLOYERS

2
YT Healthcare Reform? RS

» Update My Online Profiie A new interactive tool to help individuals and business owners

Change my ID, password, email leam more about federal healthcare reform legislation.
and preferences

What's New!
ars e Account Management

+ BeHealthy Newsletters

« Bl Maws Publicatiors v Access or Pay Your Group Invoice

* Group Update

Publications
Employee Management
* Pharmacy News

Publications

+ Access or Update Enrollment Information
| want to... + Enroll an Employee - Underwritten Binding Arbitration

f + Order Replacement |D Cards
+ Delegate Authority

+ Register For Other Reports
Features
+ Group Reports
Employer Help
Helpful Resources
+ Contact your
Enroliment Servi
Rggre:;;mfg i + GroupAccess Instruction Manual

+ Benefit Booklets

+ National Healthcare Reform

v Prescription Drug Guide

v Drug Coverage Guidelines

+ Massachusetts Health Care Reform
+ Small Business Tax Calculator

+ AskBlue Healthcare Reform

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer
© 2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.

You can order ID cards by selecting Order Replacement ID Cards,
but the easiest way to order ID cards is to select Access or Update
Enrollment Information as we discussed earlier.
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BlueCross BlueShield ABOUTUS  CONTACT US
VdA% ofA]nbama Uﬂamfﬂ =

GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

You are signed in as mygausername | SIGN OUT TERMS & CONDITIONS

GroupAccess Got questions about
for EMPLOYERS

Healthcare Reform?

Email: email@email.com ASkB[Ue. .
'MW?::“’M“ A new interactive tool to help individuals and business owners A Many reports are avallable by

Change my ID, password, email learm more about federal healthcare reform legislation,

bl selecting Group Reports.

What's New!

Account Management

+ BeHealthy Ni
+ Blue News Publications » Access or Pay Your Group Invoice

« Group Update
Publications

Employee Management

* Pharmacy News

Publications

+ Access or Update Enrollment Information
| want to... » Enroll an Employee - Underwritten Binding Arbitration

i » Order Replacement |D Cards
+» Delegate Authority

« Register For Other Reports
Features
» Group Reports
Employer Help
Helpful Resources
- Contact your | 9
Enrcliment Services
Representative + GroupAccess

L soiyn, | + BlueCross BlueShield ABOUTLS - coNTACTLS
+ National Heal| &U of Alabama = . -
» Prescription [ uaa @ a Q

» Drug Coverag

+ Massachusetl GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

+ Small Busines
) AskBlue Heal ~ GroupAccess > Group Reports You are signed in as mygausemame SIGN OUT

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legi Group Reports
© 2012, Blue Cross and Blue Shield of Alabama is an independent licensee

™ Please choose a Group Number and select 'Submit'.
(= View by Group Number: 99999 ‘

Select the group from el |
the drop down box @
and select Submit.

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer
® 2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.

; ABOUTUS CONTACT US
EII_LAeCI'ossflueSh!eld . .
labam g Q
The reports are uaGeao
d iVided into d i_r_fe rent GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

GroupAccess > Group Reports > Report Categories You are signed in as mygausemame SIGN OUT

categories. Select the
desired Category from Group Report Categories - Group 00000

th e d ro p d Own bo_x Report Categories: | Subscriber Eligibility Reports  + |
and select Submit. « |

Submit | <&

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer
© 2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.
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BlueCross BlueShield ABOUT US CONTACT US
@ OI'Alabama uaama Q

GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

GroupAccess > Group Reports > Report Categories > Reports Available You are signed in as mygausemame SIGN QUT

Group Reports Available - Group 00000

Reports Available: | Eligibility Processing Msg-Manual Address Updates + |

Group Age/Sex Demographic Grid Report
Subscriber Dep Address
Subscriber Dep Address (no SSN)

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer
© 2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.

Each category will have reports available. Simply select the report
name and select Submit.

BlueCross BlueShield
ofAlabama Uﬂ&@ﬂ Q

GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

ABOUT US CONTACT US

GroupAccess > Group Reports » Report Categories > Reports Available > Run Date You are signed in as mygausemame SIGN OUT
¢ Select Different Report
Group 00000- Eligibility Processing Msg-Manual Address Updates

Run Dates Available: = 07-01-2011 |
Group Report Format: (< PDF () HTML (  Excel () ZIP Report ziF instructions
Number of Pages to View: (100 (200 C All
Report Results: (+ Entire Report
_ Specific Division
Search: ‘and +|| Add | | Delete

Display Type: -4-Page Search Information

Submit |
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Reports will display automatically in a pdf format. However, there are
other formats available.



GroupAccess: Additional Information

ABOUTUS CONTACTUS

BlueCross BlueShield
e of Alabama UG a =

GroupAccess Health & Dental Plans Health & Wellness Forms & Materials Find a Doctor

You are signed in as mygausername | SIGN OUT TERMS & CONDITIONS

GroupAccess
for EMPLOYERS

Got questions about
Healthcare Reform?
Email: email@email.com

» Update My Online Profile

LskBlue,

A new interactive tool to help individuals and business owners
leam more about federal healthcare reform legislation,

Change my ID, password, amail
and preferences

What's New!
A e Account Management

+ BeHealthy Newsletters

« Blue Naws Publicatiors » Access or Pay Your Group Invoice

« Group Update

Publications
Employee Management
* Pharmacy News

Publications

» Access or Update Enrollment Information

| want to...

* Delegate Authority
» Register For Other
Features

Employer Help

» Contact your
Enroliment Services
Representative

v Enroll an Employee - Underwritten Binding Arbitration
¢+ Order Replacement |D Cards

Reports

+ Group Reports

Helpful Resources

» GroupAccess Instruction Manual

» Benefit Booklets

» National Healthcare Reform

v Prescription Drug Guide

» Drug Coverage Guidelines

» Massachusetts Health Care Reform
» Small Business Tax Calculator

» AskBlue Healthcare Reform

Fraud & Abuse | HIPAA Privacy Notice | Privacy Statement | Legal Disclaimer
© 2012, Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.




Work Smarter, . Not Harder.

GroupAccess...

The efficient way to manage your group’s coverage.

With GroupAccess, you can:

Review, submit and manage
enrollment

Access invoices and make
payments

View and download reports

Access your group’s benefit
booklet

Order ID cards
View the latest group newsletter

Order forms and materials

GroupAccess is available 24 hours a day, 7 days a week.
Let GroupAccess work for you — anytime.

If you have questions, contact your

Enrollment Services Representative.
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