
FYH-299 (1-2017) – Toolkit

The materials provided in this kit can help you 
promote the BlueCare Health Advocacy Program 
to your employees. BlueCare is a health advocacy 
strategy in which Blue Cross members have 
direct access to a Health Advocate who serves as 
a coach and advisor for them and their covered 
dependents. A Health Advocate will guide the 
member through questions and will work to 
resolve a variety of issues related to the member’s 
healthcare needs.

An Independent Licensee of the 
Blue Cross and Blue Shield Association

Information Toolkit for You

To order additional tool kit materials, 
simply follow these steps: 

1.  Go to AlabamaBlue.com/employers
     and sign in.

2. Select Forms and Materials.

3.  Enter the stock number to download or 
order materials.

Title Stock Number

Care Reminders Flier ...............................FYH-307
Care Reminders Postcard ......................FYH-308
BlueCare Mailer ...................................... MKT-243
BlueCare Folding Mailer ....................... MKT-244
BlueCare Flier ..........................................MKT-303

BlueCare video link: 
http://bcbsal.acms.com/bluecare/

The information provided in this kit offers a quick and 
easy strategy to market the BlueCare Health Advocacy 
program. Effective communications and marketing is 
the key to maximum participation and engagement.

As a Blue Cross member, 
you can get personalized 
one-on-one help!

3. View your Care Reminders.

FYH-307 (Rev. 10-2016)

When you log in to myBlueCross you may see 

messages and reminders related to various 

health conditions based on the information we 

receive on your claims from doctors’ offices, 

hospitals and other providers.

These reminders serve to promote awareness and 

assist you by making sure you stay up-to-date 

with recommended health services related to 

your identified health conditions. These reminders 

are based on national guidelines and meant for 

informational purposes only. Also, our health 

reminders are not a substitute for your healthcare.

Your online Care Reminders show 

the health services you need – and 

put you in charge.

To access your Care Reminders, 

simply follow these steps: 

1.  Go to AlabamaBlue.com/myBlueWellness 

     and sign in.

2. Select Care Reminders under

 Manage My Health.

Take control of your 

health and view your 

“Wellness Scorecard.”

Care Reminders

Blue Cross and Blue Shield of Alabama is an independent licensee of

the Blue Cross and Blue Shield Association.

TAKE ADVANTAGE  

OF A VALUABLE  

RESOURCE
AVAILABLE  

TO YOU. 

Find out how by  

calling your BlueCare  

Health Advocate today!

Blue Cross and Blue Shield of Alabama is 

an independent licensee of the Blue Cross 

and Blue Shield Association. 

Nothing is more important than your health.  

Blue Cross and Blue Shield of Alabama wants to help you stay 

informed and involved in your healthcare decisions.  

You may receive a call from a health professional to discuss 

recommended health screenings and tests that could benefit you.  

The results can give you and your doctor valuable information about  

your health. The health professional can also tell you about other  

Blue Cross health programs that are available at no charge. 

In addition, you can log in to myBlueCross at AlabamaBlue.com  

to view your personal Care Reminders.  

As a Blue Cross member, you can get 

personalized ‘one-on-one’ help!

To access your Care Reminders, simply follow these steps:
1. Go to AlabamaBlue.com/
 myBlueCross and sign in.

2. Select Care Reminders under
 Manage My Health.

3. View your Care Reminders.

Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.FYH-308 (Rev. 10-2016)

Your online Care Reminders 
show the health services you 
need – and put you in charge.

When you log in to myBlueCross you may see messages and reminders 
related to various health conditions based on the information we receive on 
your claims from doctors’ offices, hospitals and other providers.

These reminders serve to promote awareness and assist you by making 
sure you stay up-to-date with recommended health services related to your 
identified health conditions. These reminders are based on national guidelines 
and meant for information purposes only. Also, our health reminders are not a 
substitute for your healthcare.

A HEALTH ADVOCATE
CAN ASSIST YOU:6 WAYS

1. Help you locate a doctor or specialist 
and schedule appointments for you

2. Explain your benefits

3. Research and resolve hospital and  
doctor billing issues

4. Assist in finding support groups and  
community services available to you  
and your covered dependents

5. Inform you about recommended  
health services

6. Help you engage with available health  
and wellness programs for you and  
your dependents

COACH  •  ADVISE  •  RESOLVE  •  ENGAGE

BlueCare can save time and alleviate the stress of navigating a 
sometimes confusing healthcare system.

Your BlueCare Health Advocate serves as a coach and advisor 
to you and your covered dependents. A Health Advocate can 
guide you through your questions, resolve your problems, and 
research issues concerning many of your healthcare needs.

You may receive a call from a health professional to discuss 
recommended health screenings and tests that could benefit you.

In addition, you can log in to myBlueCross at AlabamaBlue.com 
to view your own personal Care Reminders. 

What can a BlueCare  
‘Health Advocate’ do for me?

Call the customer service number on the back of your  
Blue Cross identification card for details. 

How to contact a BlueCare Health Advocate:

BlueCare Health Advocates can help you with these topics and more.
Blue Cross and Blue Shield of Alabama is an 

independent licensee of the Blue Cross and Blue Shield Association. 

BlueCare can save time and alleviate the stress of 
navigating a sometimes confusing healthcare system.

Your BlueCare Health Advocate serves as a coach and 
advisor to you and your covered dependents. A Health 
Advocate can guide you through your questions, resolve 
your problems, and research issues concerning many  
of your healthcare needs.

You may receive a call from a health professional to  
discuss recommended health screenings and tests  
that could benefit you.

In addition, you can log in to  
myBlueCross at AlabamaBlue.com  
to view your personal Care Reminders. Call the customer service number on the back  

of your Blue Cross identification card for details. 

To contact a BlueCare Health Advocate:

What can a BlueCare Health 
Advocate do for me?

Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association. 
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Call your BlueCare  
Health Advocate
today! 

Monday – Friday  
7 a.m. – 5:30 p.m. Central Time  

Find out how  
by calling your 

BlueCare
Health Advocate  

today!

As a Blue Cross member,
you can get personalized

‘one-on-one’ help!
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http://AlabamaBlue.com/myBlueWellness
http://bcbsal.acms.com/bluecare/

