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Air Medical Services
Jrom Blue Cross and

Blue Shield of Alabama
provides access to air

Air Medical Services are not subject to any deductibles or
copays. If a situation qualifies for air ambulance transport,




Can a family member accompany
a patient being transported?
If space is available and the patient’s care is not
compromised, a family member or traveling companion
may accompany the patient on an AirMed aircraft during
transport. There is no cost for the patient’s transport
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e A member with a mild illness or injury that does not require
hospitalization does not qualify for air medical transport.




L P
Who is eligible?
Individuals and their family members who are covered
by a Blue Cross health plan offering this service are eligible
to receive Air Medical Services. AirMed will verify eligibility
for transport services with Blue Cross prior to providin




What happens if Air Medical
Services are needed?
If a covered member is in a situation in which medical
transport services may be needed, the member should
call AirMed immediately at:
1 877 872-8624 toll-free
or 205 443-4885

The AirMed hotline numbers are listed on the Air Medical
Services information cards from Blue Cross and
Blue Shield of Alabama.







